Career Opportunity: With Florida Blue Cross and Blue Shield. by Blue Cross of Florida, Inc.
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As a young person interested in a rewarding 
career in sales and service, you will find a 
challenging opportunity with Florida Blue 
Cross and Blue Shield health care Plans. 
Here is why: 
What 
are 
the 
Blues? 
BLUE CROSS 
Blue Cross is a nonprofit program for the voluntary pre-
payment of hospital expenses resulting from unpredictable, 
unexpected illnesses and accidents. Blue Cross protection is 
nationwide, provided by completely autonomous Plans serving 
specific geographic areas. A nationwide teletype hookup of 
the several Plans enables a subscriber of any Plan to gain prompt 
admission to a general hospital anywhere, with assurance that 
covered services will be paid. 
Florida Blue Cross is a statewide, nonprofit health care Plan 
providing many Floridians with realistic protection against 
costly hospital bills. It assures ready admission to most general 
hospitals in the state without delaying red tape, through a par-
ticipating agreement between the Plan and the hospitals. 
In return for regular payments of rates to the Plan, subscribers 
are entitled to paid-in-full benefits for many covered hospital 
services, regardless of the hospital charges. This is the unique 
service benefits feature. It means payment in full for most 
covered services, rather than in fixed numbers of dollars, and 
is a basic distinction between Blue Cross and coverage offered 
by other carriers. 
BLUE SHIELD 
Just as hospitals have sponsored the Blue Cross movement, so 
have doctors of medicine evolved a companion Plan for the 
prepayment of many physician services. 
Florida Blue Shield is sponsored and supervised by the medical 
profession. Most Florida doctors of medicine are Blue Shield 
participating physicians. This means that, for low income 
subscribers, these doctors have agreed to accept Blue Shield 
allowances as their full fee for most covered services. This is 
the paid-in-full service benefit principle applied to the services 
of physicians. For the low income subscriber, it removes the 
fear of disastrous medical bills but still leaves him the dignity 
of paying his doctor. 
Two corporations-one management 
Florida Blue Cross and Blue Shield are separate corporations, 
each with its own Board of Directors. They are, however, 
under the management of the same executive director and his 
staff. Both Plans use the same personnel and facilities, includ-
ing the Enrollment Department which handles sales and service 
to business and industrial groups. 
Special features 
of the Blues 
Blue Cross and Blue Shield are more than health insurance. 
They have features distinctive from other types of health care 
programs, features that are advantageous to salesmen in this 
highly competitive field. 
Blue Cross-Blue Shield representatives are able to offer groups: 
Payment for services received: For most covered services, pay-
ment is made for the actual services rendered, rather than in 
fixed dollar amounts, common to other carriers. Coverage is 
on the first day, first dollar principle of immediate protection 
when needed. 
Automatic restoration of benefits: With Blue Cross-Blue Shield, 
a subscriber who has used his full contract benefits will not 
be long without protection. If he has used the total number 
of days of hospital care provided by his contract, full benefits 
will be automatically restored after a specified interval be-
tween discharge from and readmission to a hospital - 90 days 
for most covered services. 
Continuation of coverage: Membership in Blue Cross-Blue Shield 
may be transferred from group to group, group to a direct-
payment status or vice versa, and may be transferred to 
another Plan when a member is leaving Florida permanently. 
Coverage may be continued regardless of health condition 
or how much benefits have been used. Individual con-
tracts are never canceled except for fraud on applica-
tion or failure to pay rates when due, although there may 
be occasions when it becomes necessary to cancel an entire 
group. 
Good anywhere: Basic contract benefits will be paid for cov-
ered services whether rendered within or without the state of 
Florida, including foreign countries. 
Nonprofit corporations: Any "profit" of Florida Blue Cross 
or Blue Shield is returned to the subscribers as increased bene-
fits or reduced rates. This nonprofit status, combined with 
a remarkably low operating overhead, enables the Plans to 
return to the subscribers in benefits all but a few cents of 
each dollar of rates paid in. 
Direct claims handling: Through close cooperation and co-
ordination between the Plans and hospitals and doctors, sub-
scribers or employers do not have to complete and submit claim 
forms for basic benefits. Generally, they will be submitted 
directly to the Plans by the hospitals and doctors. 
Universal acceptance: A Blue Cross-Blue Shield identification 
card assures immediate admission to a general hospital and the 
availability of a doctor's services. There is seldom any delay, 
no red tape. 
OFFERING ONE GROUP PROGRAM FOR 
Combined 
Insurance 
Program 
• Hospitalization 
• Surgical-Medical 
• Major Medical 
• Life Insurance 
• Accidental Death & 
Dismemberment 
• Disability Loss of 
Income Insurance 
Blue Cross and Blue Shield are the acknowledged leaders in 
the health insurance field, specializing in hospital, medical-
surgical a~d master medical health benefits programs. How-
ever, they are also aware of the need in employee groups for 
package programs offering other types of coverages in addition 
to health care benefits. 
To provide these other types of insurance, Florida Blue Cross 
and Blue Shield have established the Florida Combined Insur-
ance Agency, solely for packaging Blue Cross and Blue Shield 
into a custom built group insurance program. In combination 
with Blue Cross and Blue Shield this agency offers group term 
life and accidental death and dismemberment insurance, per-
manent life insurance and disability loss of income protection. 
Such a combined program consolidates and simplifies book-
keeping procedures for the group. Not to be overlooked is 
the convenience and simplicity of dealing with the same rep-
resentative for several lines of insurance, a representative who 
has been thoroughly trained to provide prompt and efficient 
service in all phases of the insurance program. 
Impressive 
Growth 
~--
Since the passage of a special enabling Act in 1945 by the State 
Legislature, the growth of Florida Blue Cross and Blue Shield 
has been spectacular. Today, approximately a million perman-
ent residents are protected under a variety of contracts, and 
comprehensive programs have been developed to meet the spe-
cific requirements and preferences of employee groups. 
The two Plans pay out annually over $50,000,000 in benefits. 
Thus, they are a vital factor in the economy of the state as 
well as in the health of its citizens. 
Although health care programs have become accepted as essen-
tial employee benefits, there is still a large segment of the popu-
lation without protection or with inadequate coverage. The 
population of the state continues to increase steadily while new 
businesses and industries begin operation daily. Representatives 
must be constantly alert to make certain that existing groups 
have the best health care programs possible, and be ready and 
able to demonstrate to employers, labor unions and organiza-
tion officials the superiority of Blue Cross-Blue Shield service 
benefit programs. 
Opportunity with a challenge 
Blue Cross and Blue Shield offer ambitious young people oppor-
tunity for sales and service work with business and industrial 
groups, spiced by stimulating competition that demands ag-
gressiveness and perseverance. Because more than pure sales 
work is involved, Blue Cross-Blue Shield sales personnel are 
known as representatives. 
How much 
sales assistance? 
Training: New representatives are given an intensive trammg 
course in the home off ice in Jacksonville. This is followed by 
on-the-job assistance by an experienced field manager. You 
will have opportunity not only to learn the service you will 
sell, you will also receive training in sales development and 
presentation, planning and the building of live prospect lists. 
In addition, you will learn the fine points of servicing groups 
and laying the groundwork for upgrading benefit patterns 
when negotiating time arrives. There are regular sales meetings 
and periodic refresher courses. 
Advertising and Promotion: Blue Cross and Blue Shield's reputa-
tion for progressive leadership in the health care field has won 
high public acceptance. Few trade marks or corporate names 
are better known. A continuous advertising program is carried 
on by the national Blue Cross and Blue Shield organizations, 
utilizing leading magazines with nation-wide circulations 
which are of interest to leaders in business and industry. The 
Florida Plans sponsor extensive advertising and sales promo-
tional programs designed to further this well accepted cor-
porate image on a statewide basis. This is accomplished through 
television, newspaper and direct mail advertising as well as 
through the constant development of new sales tools to facili-
tate the work of field representatives. 
Educational Program: Groups, hospitals and physicians are kept 
informed concerning Blue Cross and Blue Shield through a 
continuous educational program. Characteristic harmonious 
relationships are maintained by utilizing every means of com-
munication including personal contact, direct mail and special-
ly prepared literature and news bulletins. 
What are the 
qualifications? 
Certain basic qualifications have been found essential to the 
successful Blue Cross-Blue Shield representative. If you meet 
these m inimum requirements, you may find a sat isfying and 
rewarding futu re in our sales force: 
Age 
Education 
Health 
Character 
Sales Ability 
Effective 
Expression 
Intelligence 
Motivation 
to 3 5 years. 
college pref erred. 
sound physical and mental condit ion con-
firmed by a medical examination. 
accepted pattern of social behavior and sound 
moral principles. 
extraversion tendencies, tempered by judge-
ment and good taste; meet people readily and 
create good first impressions. 
express self well orally and convey thoughts 
clearly to others. 
able to comprehend complex contracts and 
health care programs; converse on the level 
of businessmen, labor leaders, doctors and 
hospital administrators. 
possess a driving force able to withstand the 
pressures and frustrations of a keenly com-
petitive business, and to pursue an objective 
with perseverance and determination. 
What are the rewards? 
The compensations of a Blue Cross and Blue Shield represen-
tative are many and varied, not the least of which is the 
personal satisfaction of having closed a sale successfully, often 
in the face of stiff competition. Among the intangible re-
wards is the pleasure of providing a necessary service. 
Income: Your income will be a combination of salary plus 
tangible and intangible fringe benefits. In addition, you may 
supplement your basic income through incentive programs 
to encourage aggressive selling of Blue Cross-Blue Shield and 
package programs which include other types of insurance. 
Your starting salary will be commensurate with other sales 
people in the insurance field in this area, and will not be 
reduced by deductions for selling expenses, all of which are 
paid by the company. 
Automobile: You will be continuously provided with a late 
model automobile, for which the company will pay operating 
and maintenance expenses incurred in business activities. 
Other benefits: Foremost among the numerous "fringe" bene-
fits is a company financed pension and disability program, 
supplementing the employee contributory social security pro-
gram required by law. Also included are Blue Cross-Blue Shield 
group health care benefits, life insurance, a special accident 
insurance for representatives, workmen's compensation, and 
vacation and sick leave privileges. 
What about location? 
Living conditions? 
Your preference for a particular area 
of the state will be given every con-
sideration, but a new representative 
must obviously be placed where 
needed. Although environmental 
conditions, climate and living ex-
penses will vary so mew hat from area 
to area within the state, it is pleasant 
and stimulating to live anywhere in 
Florida. It is a progressive, growmg 
and prosperous state. 
- and now, 
that you have had a quick look at the fascinating story of 
Blue Cross and Blue Shield, and the opportunity they offer 
for a pleasant and rewarding career in sales and service, 
- if you would like to know more, 
telephone or write the Personnel Manager, Florida Blue Cross 
and Blue Shield, 532 Riverside Avenue, Jacksonville, Florida 
32201 - telephone 355-5411. If more convenient, you may 
contact the manager of any of these branch offices: 
Jacksonville 
Gainesville 
Tallahassee 
Panama City 
Pensacola 
St. Petersburg 
Tampa 
Sarasota 
Fort Myers 
Lakeland 
Orlando 
Daytona Beach 
Cocoa 
Miami 
Fort Lauderdale 
West Palm Beach 
Fort Pierce 
Look in the classified section of the local telephone directory 
for the address and telephone number of any branch office. 
-
V 
Claims Department where more than 1,000,000 
claims are processed annually. 
Paid Claims Files. Any one of thousands of re-
cently paid claims is available instantly at the touch 
of a button. 
IBM Computer Room. The finest in electronic 
data processing equipment is available to representa-
tives for statistical assistance in sales work. 
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